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Cape Cod Healthcare Laboratory Services
Customer Service

Our Customer Service Representatives maintain on-going
communications with all CCHCLS accounts, ensuring
satisfaction regarding all services provided by our
laboratory.

CCHCLS Customer Service Representatives

Mary Jo Felice Phone: 508-862-5243
Patricia (Tricia) Polito  Phone: 508-862-5242

Customer Service

We’re here to assist you.

Results Inquiries

Specimen Requirements

Add on Tests

Faxing Results

Phoning in Test Orders

General Questions and Concerns
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Hours: 6 a.m. - 5:30 p.m., Monday through Friday

Phone: 508-862-7799 or toll free at 800-750-8378
Fax: 508-957-8760

Customer Service after hours support, please call CCHCLS at:

* Cape Cod Hospital Laboratory
Phone: 508-862-5262 or 877-299-0500
Fax: 508-957-8760

 Falmouth Hospital Laboratory
Phone: 508-457-3530 or 877-299-9300
Fax: 508-957-8760

Requesting Supplies?
For prompt delivery of supplies, please fax orders to
Inventory Supply Department at 508-539-6173.



